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(a) Cities and towns Within 4 working hours 410193 410143 15 0 98658 98340 95888 221 112 0 33586 33586 100385 100385 99% 100% 100% 100%

(b) Rural areas Within 12 working hours 130977 130873 35046 35046 92738 92738 99% 100% 100% 100%

2

(a) Cities and towns Within 6 hours 2831 2829 1216 361 361 501 501 95% 100% 100% 100%

(b) Rural areas Within 24 hours 5973 5964 3410 3410 2991 2991 95% 100% 100% 100%

3

(a) Cities and towns Within 12 hours 175 171 0 0 74 74 95% 98% - - 100%

(b) Rural areas Within 48 hours 0 0 21 21 153 153 95% - - 100% 100%

4

(a) Cities and towns Within 24 hours 2687 2687 2 0 894 870 844 6 20 0 919 919 1658 1658 95% 100% 97% 100% 100%

(b) Rural areas Within 48 hours 31935 31935 42 4 10173 10140 9901 11 50 18 17528 17528 16624 16624 95% 100% 100% 100% 100%

5

(a) Maximum duration in a single stretch Not to exceed 12 hours 3392 3391 0 0 11 11 95% 100% - - 100%

(b) Restoration of supply By not later than 6 PM 11860 11860 0 0 0 0 95% 100% - - -

6

(a)
No expansion/enhancement of network 

involved
Within 10 days 1329 1329 1 0 13211 13176 12918 10 26 0 8 8 925 925 100% 100% 100% 100% 100%

(b) Up-gradation of distribution system required Within 120 days 200 200 0 0 659 659 100% 100% - - 100%

(c) Erection of Substation

Within the time period as 

approved by the 

Commission

914 903 0 0 4 4 100% 99% - - 100%

7

(a)
Inspection and replacement of slow, 

fast/creeping, stuck-up meters

Inspection within 7 days in 

towns and cities and 

within 15 days in rural 

areas and replacement 

within 15 days thereafter.

106364 101612 129 11 6171 6134 5939 69 98 10 196941 196941 57188 57180 100% 96% 99% 100% 100%

(b)
Replace burnt meters if cause attributable to 

Licensee
Within 7 days 3063 2397 3367 3367 3055 3055 100% 78% - 100% 100%

(c)
Replace burnt meters if cause attributable to 

consumer

Within 7 days of receiving 

payment from consumer
15541 14811 256 40 19263 18947 18011 396 191 25 43 43 7593 7593 100% 95% 98% 100% 100%

8

(i)

(a) Release of Supply

Within 30 days of receipt 

of application (along-with 

prescribed charges)

222052 216256 2246 425 122700 121944 117277 1195 2104 128 65688 65688 225957 223815 100% 97% 99% 100% 99%

(ii)

Release of supply - Low Tension (with Agl.) 173687 167606 13427 1149 15857 12831 12079 6216 9692 1694 0 0 48067 44807 100% 96% 81% - 93%

Release of supply - Low Tension (without Agl.) 197572 200557 16966 1302 51869 39622 37732 12255 17495 725 0 0 22846 22795 100% 102% 76% - 100%

(b) Release of Supply - High Tension 11 kV
Within  60 days of receipt 

of prescribed charges 
437 356 9372 834 33385 24613 23352 3842 13749 1387 0 0 710 550 100% 81% 74% - 77%

(c) Release of Supply - High Tension 33 kV
Within 90 days of receipt 

of prescribed charges
51 15 0 0 2 2 100% 29% - - 100%

(d) Release of Supply - Extra High Tension
Within 180 days of receipt 

of prescribed charges 
1337 1322 0 0 1 1 100% 99% - - 100%

(e)
Erection of substation required for release of 

supply

Within the time period 

approved by the 

Commission

742 686 0 0 2 2 100% 92% - - 100%

9

(a) Title transfer of ownership

Within 7 days along-with 

necessary documents and 

prescribed fee, if any

27225 26882 105 62 10173 9761 9369 265 222 92 2814 2814 5574 5323 100% 99% 96% 100% 95%

(b) Change of category

Within 7 days along-with 

necessary documents and 

prescribed fee, if any

20870 20755 299 44 15755 15027 13896 760 262 49 1445 1445 3669 3403 100% 99% 95% 100% 93%

(c)
Conversion from LT 1-ph to LT 3-ph and vice-

versa

Within 30 days of payment 

of charges by the 

consumer

2125 2056 0 0 2042 1830 100% 97% - - 90%

(d) Conversion from LT to HT and vice-versa

Within 60 days of payment 

of charges by the 

consumer

30 30 0 0 274 274 100% 100% - - 100%

10

(a) If no additional information is required
Within 24 working hours of 

receipt of complaint
2961 2955 809 809 3117 3117 100% 100% - 100% 100%

(b) If additional information is required
Within 7 working days of 

receipt of complaint
1800 1796 40 28 1860 1621 1505 207 66 34 614 614 2198 2196 100% 100% 87% 100% 100%

11

(a) Cities and Towns

Within 4 working hours of 

production of proof of 

payment by consumer

478489 478370 22975 22975 207890 207890 100% 100% - 100% 100%

(b) Rural Areas

Within 12 working hours of 

production of proof of 

payment by consumer

298962 297140 57675 57675 100% 99% - 100% -

Statement showing the level of overall performance achieved by the APDiscoms during the FY 2012-13 in accordance with the APERC (Licensees' Standarads of performance) Regulation 

No.7 of 2004 r/w its First Amendment Regulation dated 19.08.2005
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Meter complaints 

Application of new connection/additional load

Achievment %
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Overhead Line/cable breakdowns 

Underground cable breakdowns 
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Distribution Transformer failure 

Period of Scheduled Outage 

Voltage fluctuations

In Connection feasible from existing network

If Network expansion/enhancement required to release supply

Transfer of ownership and conversion of services

Resolution of complaints on consumer's bill

Reconnection of supply following disconnection due to non-payment of bills

(a)
Within 30 days of receipt 

of prescribed charges 
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